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Example Grocery
                              DATA HANDOUT
    Store Survey Results

Dinner Shopper Segment


1 Worst to 10 Best
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Likelihood to return
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Pricing
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Cleanliness
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Speed of cashier
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Did you experience any problems while shopping with us?
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If yes, if you brought the problem to the staff’s attention please rate your satisfaction of how well the problem was resolved.
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Let us know what we could have done better (in the above situation)
· I have complained to the cashiers over and over but still no change. (x30)
· Fix the problem, I mention every time I am in the store and every time I complete one of these surveys…. Does anyone even read these? Hello? Are you there? (x20)

Suggestions for improving your shopping experience

· Your butcher is awesome but the wait to get meat is too long. I may have to start going somewhere quicker. (x15)
· At least a few times a week I have to bring my produce up without a bag…. Then your cashier reminds me it is better if I put my produce in a bag! Get some more produce bags and I will put them in a bag!!!! (x3)

· Frank is always so overwhelmed! (x10)
· Have more pre-cut meats available to grab an go (x15)
· You are often out of my milk! Someone is always kind and checks in back but you always out. Then I have to make another stop at another store out of my way. I don’t have time for that
· Have you ever seen the line in the butcher department at 5:30!!! (x10)

· Wish you had my favorite rolls in the bakery 

· You are often out of produce bags. Someone always nicely gets more when I ask but I am sick of asking! (x10)

· Cleaner bathroom (x2)

· Your produce is fresh, great variety but I often have to walk around to several different dispensers to find a bag (x10)

What do you like best about shopping at our store?

· The cashiers are fast and friendly (80)
· The produce is fresh (50)
· Your butcher is awesome! (70) You always have what I need! (30)
· Everything is always so clean and it’s easy to find things; the layout of the store is great (50)
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