
 

Please Join Us! 

Design to Culture 

Presented by Leslie Rettinger, PhD, Presbyterian Healthcare Services 

Culture can influence programs in ways that affect successful implementation and sustainment.  The 
culture in Albuquerque, New Mexico is shaped by a unique set of characteristics that offer insight 
into ways to design for culture from the beginning. After attending this workshop, attendees will be 
able to identify ways in which culture can become a part of the program design process.   

 

Leslie Rettinger is the manager of Customer Experience at Presbyterian Healthcare Services.  She 
holds a MBA from Anderson Business School, and a PhD in Organizational Learning and 
Instructional Technology – both from University of New Mexico. 

Thursday, March 22, 2018 
Coffee, Pastries and Networking at 7:00 a.m. 

Seminar begins at 7:30 a.m. 
 

Albuquerque Marriott Hotel 

2101 Louisiana Blvd NE, Albq. 87110 
 

Reservations are requested by Monday, March 19, 2018 

For more information and to register www.AQNetwork.org 

Member Employees No Charge, MEP Members $10.00, Guests $20.00 
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