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Everyday Practical Quality Tools
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7:15-9 am Quality Management’s objectives are based on systematizing
organizational leadership, strategies, customer relationships,
knowledge and information systems, employee capability
and capacity, operational processes, and ultimately results.

Via Zoom ] )
Zoom link will be sent prior to the event However, many times the focus on these important facets of
Members: Free a system overshadows some simple Quality Tools that
Non-Members: $20/Seminar support the daily organization routines. This seminar will
present tools that increase efficiency and effectiveness.
LEARN CERTIFICATION NETWORK
Presented by experts at the forefront of Demonstrate your commitment to Meet prospective mentors, partners,
their field, sessions focus on skills and upholding quality standards and and clients, and gain access to the
offers practical suggestions for applying continued learning to earn Quality resources that will foster your career
them in real-world situations. Certificate from the UNM Anderson development

School of Management
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