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Meet prospective mentors, partners, 
and clients, and gain access to the 

resources that will foster your career 
development

Demonstrate your commitment to 
upholding quality standards and 

continued learning to earn Quality 
Certificate from the UNM Anderson 

School of Management
.

Presented by experts at the forefront of 
their field, sessions focus on skills and 

offers practical suggestions for applying 
them in real-world situations.
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Seminar

May 15 ,  2025

7 : 15-9 am MDT

Via Zoom
Zoom link will be sent upon registering

Members: Free
Non-Members: $20/Seminar

Solving Problems: The #1 Skill for Middle Management

Presented by Rob De La Espriella
WHAT YOU WILL LEARN:

>> The high cost of recurring problems in modern operating 

and manufacturing environments, and why we can’t seem to 

solve them.

>> Introduction to a set of skills needed to solve recurring 

problems in modern high-tech and regulated environments.

>> Introduction to a virtual, integrated, problem-solving 

framework based on systems theory and enhanced by artificial 

intelligence.
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